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• The outbreak of the Covid-19 pandemic has exposed the urgency of 

adopting online and blended learning, especially at Higher Education 

Institutions (HEIs) in developing countries. 

• ‘The hybrid mode of teaching and learning has become the 

predominant mode in all continents except Europe’ (UNESCO, 2021)

https://www.aau.at/wp-content/uploads/2021/06/Survey-Report-COVID-19-Reopening-and-Reimagining-Universities.pdf


International Institute of Online Education (IIOE)

The International Institute of Online Education (IIOE) was initiated by UNESCO-ICHEI and was established in

collaboration with 11 HEIs in Africa and Asia, 4 HEIs in China, and 9 ICT enterprises. The project was launched in

November 2019 and started to provide service since April 2020.



IIOE Service Framework

Vision: Empower higher education in developing countries to accelerate 

the achievement of Education 2030 and Sustainable Development Goal 4

Mission：
Accelerate the digital transformation of 

UNESCO-ICHEI’s partner HEIs and their workforces’ capabilities

Education 

Resources

IIOE Competency Framework for the Higher Education Workforce 

(IIOE-CFHEW)

IIOE Quality Assurance Framework and Toolkit (IIOE-QA)

IIOE Learning 

Platform

Functioning

Mechanism



Introducing the IIOE-CFHEW

Key Dimensions of the IIOE-CFHEW:

• OBTL & Education Transformation

• ICT & Institutional Development 

• Emerging ICT & Education Innovation

IIOE Competency Framework for Higher Education 

Workforce (IIOE-CFHEW) identifies the competencies 

required for the higher education workforce in the new 

digital era. 



Phases of the IIOE-CFHEW



IIOE’s Work Based on the IIOE-CFHEW

Expanding educational resources about:

• Online/Blended Teaching and Education

• ICT and Higher Education Development 

• Resources and Support for Teaching in STEM disciplines

Serving the whole spectrum of higher education workforce:

• Teachers

• Educational administrators

• Support staff

Strong support for collaboration :

• Platform and hardware support based on IIOE and Smart Classroom 

project

• Technical support for course production

• Project-based funding



IIOE Courses: From Adoption to Localization, 
Co-Development and Mutual Sharing

Highlights of 2021：

Programmes in progress:

Ain Shams University,  Egypt Cadi Ayyad University,  Morocco University of Colombo 
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Software and 

hardware support

• Promote national higher education digital transformation

• Coordinate more HEIs to join IIOE

• Establish local mechanisms for co-construction of 

courses/standards/tools

• Organize and implement TPD

• Joint research in collaboration with UNESCO-ICHEI

• Policy advice

• Technical solutions

• Project and financial support

IIOE National Centre – Constructing prototypes of excellence 
in online and blended higher education on the national level

Endorsement from national ministries in 

charge of higher education



IIOE Quality Assurance – Policy Guidance to guide and drive 
online and blended higher education at institutional level

IIOE Quality Assurance 2.0 
Framework



International Institute of Online Education（IIOE）

Has served over 10,000 teachers from135 countries.



UNESCO-ICHEI worked with Wisdom House and established
IIOE Arab platform and launched IIOE Big Data Training in Arabic.



UNESCO-ICHEI looks forward to collaborating with 
more institutions in Arab States in the field of 

higher education
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Bi Xiaohan
bixh@ichei.org


